Middle School Career Investigations
Information Technology in a Typical Business
Directions

| OFFICE

Information Technology professionals help technology run
smoothly in businesses, schools, medical facilities, and other
organizations. In this interactivity, click on each of the markers to

learn more about the ways in which IT professionals support
activities in a typical office building. Click NEXT to begin.
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Web Design
In this area of the building, IT professionals have updated the company’s website so that this
employee can walk a client though the online ordering process.

Help Desk
In this area of the building, IT professionals at the company’s Help Desk are assisting an
employee with a computer issue.

Security
In this area of the building, IT professionals are scanning an employee’s computer for
computer viruses and adjusting the computer’s privacy settings.

Network Connection
In this area of the building, IT professionals have made it possible for these employees to
connect to a network of servers that store important company documents and other files.

Computer Hardware
In this area of the building, IT professionals have purchased and formatted a laptop for this
new employee so that he can perform his work at the office or on the go.

Software
In this area of the building, IT professionals have installed software to make it possible for
this Administrative Assistant to schedule appointments for employees in the company.
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