Module 9: Consumer Skills
Topic 1 Application: Consumer Protection Agency Information Worksheet
Part One: Using the website information provided on the Topic 1 Application webpage, complete the chart below with the needed information on all of the agencies listed.  Once you have completed the assignment, submit your work to the dropbox.

	Agency Name
	What Do They Do?
(Provide a Brief Description)
	Methods to Report Complaints
(Check All That Apply and Provide Information)

	Consumer Product Safety Commission (CPSC)
	     
	 FORMCHECKBOX 
 Phone Number:        
 FORMCHECKBOX 
 E-mail Address:      
 FORMCHECKBOX 
 Online Complaint Reporting

 FORMCHECKBOX 
 Mailing Address:      

	Department of Health and
Human Services (HHS)
	     
	 FORMCHECKBOX 
 Phone Number:        
 FORMCHECKBOX 
 E-mail Address:      
 FORMCHECKBOX 
 Online Complaint Reporting

 FORMCHECKBOX 
 Mailing Address:      

	Environmental Protection Agency (EPA)
	     
	 FORMCHECKBOX 
 Phone Number:      
 FORMCHECKBOX 
 E-mail Address:      
 FORMCHECKBOX 
 Online Complaint Reporting

 FORMCHECKBOX 
 Mailing Address:      

	Federal Trade Commission (FTC)
	     
	 FORMCHECKBOX 
 Phone Number:        
 FORMCHECKBOX 
 E-mail Address:      
 FORMCHECKBOX 
 Online Complaint Reporting

 FORMCHECKBOX 
 Mailing Address:      

	Food and Drug Administration (FDA)
	     
	 FORMCHECKBOX 
 Phone Number:      
 FORMCHECKBOX 
 E-mail Address:      
 FORMCHECKBOX 
 Online Complaint Reporting

 FORMCHECKBOX 
 Mailing Address:      

	National Highway and Traffic Safety Administration (NHTSA)
	     
	 FORMCHECKBOX 
 Phone Number:      
 FORMCHECKBOX 
 E-mail Address:      
 FORMCHECKBOX 
 Online Complaint Reporting

 FORMCHECKBOX 
 Mailing Address:      


Part Two: Based on the complaints provided, identify which consumer protection agency would handle the complaint. You may identify the agency with its abbreviation (CPSC, FCA, etc.).
	Complaint
	Agency To Contact

	You and your friends all get sick from eating the same chips and dip.
	     

	While operating your lawnmower, the motor blows up and causes severe cuts on your legs.
	     

	You respond to an advertisement on the Internet; you discover that the advertising is false.
	     

	Everyone at the school comes down with a case of pink eye.
	     

	The steering wheel on your car comes off in your hand after you make a sharp right turn.
	     

	You suspect that a repair garage in your neighborhood is dumping used oil in the field behind their shop.
	     

	Your “Magic Bullet” catches fire while making a fruit smoothie and burns down your kitchen.
	

	One of your new tires blows out while you are on the highway and causes you to total your car.
	     

	The make up you just bought causes you to break out in hives all over your face.
	     

	You get a loan from a local furniture store to buy a new couch. When you get your first bill, your monthly payment is $300 and when you figure out the interest rate, it is 36%.
	     

	Your baby falls out of his car seat because the seat belt latch on the seat releases when you stop suddenly.
	     

	After examining your credit report, you discover that there are 10 credit cards for which you didn’t apply. It appears that someone has “stolen your identity.”
	     

	The pacemaker your grandfather had implanted seems to be malfunctioning. You find out a lot of other patients with the same pacemaker are having the same problem.
	     

	A local manufacturing plant seems to be putting out a lot of smoke from its smokestacks and a lot of local citizens have started experiencing breathing problems.
	     


[image: image1.jpg]thmke?e’x

0 8Y WHRO






[image: image1.jpg]