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Introduction 
 

 
 
 
Click the right arrow to discover how the students at Woodlawn Heights High School used social 
psychology to better understand their problems. Click the pulsating markers to re-read their 
original concerns. 
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Cindy  
 

 
 
“Even though I’m shy, I decided to step up and ask Richard on a date myself, before prom. I told 
my parents, and although they didn’t like it, they agreed to a short date with an early curfew. 
Richard ended up asking me to prom, and since my parents had already gotten used to the idea 
of a date, getting permission to go to prom was a lot easier. Foot-in-the-door phenomenon 
definitely helped, and prom was so fun!” 
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Donnie  
 

 
 
“Talking about deindividuation, made me realize this was happening with my teammates. If I had 
asked one of the guys for advice one on one, he might have taken it more seriously. But in a 
group like that? No way! I don’t know if Amanda and I will stay together, but the stuff about self-
disclosure made sense. I’m attracted to Amanda, but scared to open up. If I’m more open, 
hopefully she’ll feel comfortable and do the same.” 
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Hannah  
 

 
 
“I didn’t realize it, but my parents may have committed a fundamental attribution error. Because 
they always saw me helping out with my brother, they didn’t realize it’s not my disposition. I also 
had to do some self-disclosure and tell them I needed help on my college applications. I was 
trying too hard not to ask anything of them, but when I shared how I was feeling, it brought us 
closer than we’d been in a long time.” 
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Janelle  
 

 
 
“The idea of social loafing was a revelation. Once I had a name for it, I quickly knew how to spot 
it. I worked hard with my group to make sure everyone was accountable for a specific part of the 
project. Even though I still had to edit some last minute typos, things went much more smoothly 
than usual. I also used central-route and peripheral-route persuasion in our ad, and we got an A!” 
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Marcos  
 

 
 
“The idea of roles really helped me understand my dad. He likes the structure the military 
provides him, and that’s an important role he likes to play. I’m going to try and get a scholarship 
for art – that’s my first choice. I also want to show my dad I can be serious, and not lean on him 
for money. I might check out ROTC programs, but the Navy seems more interesting to me than 
the Army.” 
 


